Fairfax Town Council Minutes
Special Meeting re Smart Meters with PG&E
Fairfax Women's Club
Tuesday, November 30, 2010

Call to Order/Roll Call:

COUNCILMEMBERS PRESENT: Larry Bragman
Pam Hartwell-Herrero
John Reed
Lew Tremaine
David Weinsoff

STAFF MEMBERS PRESENT:

meeting.

Mayor Tremaine introduced PG&E Public Affai
President, SmartMeter Operations; Jana Co
Director, Energy Solutions and Service. Also infr C
Utilities Commission (CPUC). '

irector, Policy Plann
luced was:Marzia Zapa

Mayor Tremaine stated that he had’
alternative to the Smart Meter.

pended:and an investigation by PG&E

ist the core values of PG&E; and that he
- ncies from Smart Meters were

icle mentioned to by Mayor

o listen to their customers and to come up

ges; and that they would make information

Greg Kiraly, reported that Bill Deverea
had been undertaken; that-what he had
no longer worked for
safe according to th
Tremaine and reitera

‘oncemns raised at the Listening Session
Security Issues; Billing Accuracy; Other

illing accuracy and stated that an independent
UC had concluded that the billing from Smart Meters was

k very seriously the protection of its customers' private data;
ut the authorization of the customer; and that state of the
industry testing had been to assure them that the data was secure. She also stated that
PG&E couldn't sell customers’ information to anyone without the customer’s consent; that strict
guidelines set up by CPUC were followed; that all data was password protected; that there was
legal precedence to protect customer information including case law, legisiation, civil code, and
disclosure laws. She further stated that PG&E didn't share information with any government
bodies unless there was a court-ordered subpoena or the account was in default.

Jana Corey, stated that PC
that it could not be rele

PG&E's response to other questions previously asked:;

Question: Whether information could be obtained about when certain appliances were used by
a consumer, Ms. Corey stated that the information was not specific to each household.
Question: Whether or not access to a consumer’s property was in compliance with personal
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property rights, Ms. Corey stated that PG&E already had access to service equipment.
Question: Whether or not a burglar could tap into consumer information, Ms. Corey responded
that the systems only transmitted kilowatts and a badge number. She explatned that PG&E had
a very sensitive privacy policy and that the consumer’s affirmative consent was needed to
release any personal information.

Mayor Tremaine opened the discussion to the public.

Sierra Salin, Cascade Drive, read a letter from someone in San Geronimo condemning PG&E
for the explosion in Brisbane, their financing of Proposition 19 opposition and pollution in the
valley, a letter that concluded that PG&E had different values. Mr. Salin stated that “looking at
economically viable options” meant wired meters. He referred to Marcia Gaines statement
about purchasing a home in Forest Knolls and having her request for a delay in the installation
of 2 Smart Meter honored because of her hypersensitivity ated that the meters
surrounding her in the neighborhood nullified her choice ted that the fact that there was
no choice was unfair.

Alexander Binik, Meadow Way, asked about the
the fear of somecne accessing personal informat
was flying around in the environment.

Ms. Corey of PG&E, stated that the meters ha
didn't do it; that it would be a customer choice; a
and sent back to PG&E 3 or 4 times:per day. She
against hackers, but that PG&E had
hadn't been any hacking with the 7.

Mr. Kiraly stated that the $46 million u
shareholders, not from ratepayers.

liances but they
rly at the meter
"o

- p p_f__erty in San Rafael. She stated
without notice to her as the property owner.

she was told that the meters could not be

eared her new tepants would not move in

A Fairfax property o
that two Smart Mete

‘PG&E employees were in the room and about
urged the other members of the audience to attend an

o voice their concerns; cautioned that you had to sign
1gs; and announced that she had “NOC SMART

Safety Netwark petitit
quoted some studies

Meters; and noted that h orgamzatlons had stated that there were no health impacts.

Katherina Zanada, West Marin Citizens against Smart Meters, read a prepared statement;
stated that she believed that the installation of Smart Meters was harmful to the health of her
children; that she had a right to protect her children; that she was ready to participate in civil
disobedience, that she would block installations in their community; that they were not a fringe
group; and that they demanded a halt to the installation of Smart Meters until there was a wired
alternative.

Judy Hitchcock, Chester Ave., submitted a whole list of questions about health issues raised by
Smart Meters; confirmed from Ms. Corey that fransmitting information about appliances was at
the customer's discretion. In response to other questions Ms. Hitchcock posed, PG&E
representatives confirmed that electric Smart Meters acted as repeaters but not the gas ones;
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and that transmissions happened every four hours at the most and for 45 seconds out of 24
hours at the least. Ms. Hitchcock’s contention that the average pulse of a Smart Meter was
1000 times that of a cell phone was disputed by the PG&E representatives. Ms, Hitchcock
asked for a map of all the repeater locations in Fairfax; for alternatives for people with

EMF sensitivities and with pacemakers; and asked if there was a way to have a meter that did
not serve as a repeater.

Mike of PG&E stated that they would continue to look at options for people with special needs
and asked that such people contact PG&E directly. He noted that Smart Meters were not
usually in such close proximity as cell phones and other devices; and that information was
available so that people could consult with their doctors about their issues.

Tony Yudice, Forrest Terrace, asked if there was a service thz uld enable PG&E to use the
wireless for other services and ascertained that if such services were offered, it would be by
choice of the consumer.

own to whether or not an
's homes; that he

ters qualified as't spass under California
Town's telecommunications ordinance to

Joseph Odom, Porteous Ave., stated that the legal
outside agency had the right to install microwave af
believed that the unwanted installation of Sma;
law; and suggested that Fairfax should upda
adopt standards like those in Europe.

i nited recognrzed
corporatlons as individuals under { asked if the P E representat:ves were at the
meeting as a corporation or as individu

-that electrical sensitivity was cumulative;
bout the meters but had a choice to have a

migraines, depressm
that she resented that s

tennae that had already been turned on;
Ces; stated that a type of diabetes was caused by radio
ions.of existing antennae.

lable to substantiate health concerns, that he had a strong
at what was known about PG&E as a corporation historically
-examples of people poisoned by PG&E in Hinkley and of

Roberta Antheze, Oak Manor. stated that she had read PG&E's report on the safety of Smart
Meters; that she believed it was PG&E’s job to make sure that the Smart Meters didn't have any
long term detrimental effects; and that she didn't doesn't trust the FCC standards.

Mike, PG&E, stated that the limits enforced by FCC were set by other agencies like the World
Health Organization; that studies were available; that most of the research had been done on
cell phones which were held next to the body with greater exposure than Smart Meters.

Diane Hoffman, Porteous Ave., reported that the Marin Association of Realtors was writing
brand new disclosure documents about Smart Meters and antennae that could affect the price
of homes.



Stephanie Cramer, San Anselmo, an electrician for 31 years in Marin, San Francisco and
Sonoma County, stated that he had worked with PG&E for many years; that the workers were
honorable but company was questionable; that PG&E had cut back on maintenance employees
by 50%; that he questioned their credibility; that PG&E had hired Wellington with only two
weeks of training to do the Smart Meter installations; that Wellington workers were expected to
install forty meters per day to get a bonus; and the way they treated their workers was why she
didn't have any faith in their assurances.

Mike, PG&E, stated that it was not true that they had cut back on maintenance.

Connie Garon, San Rafael resident, stated that she had worked with technology and computers
for a career; that she was aware of efforts to provide for efficiencies of power use; that she
became e!ectﬂcally sensitive and had contracted cancer; that meters were close to her home
office; that the cancer was in her knee closest to the mete ' t other people had complained
about the accuracy of the meters; and asked if any ana been done in response to
complaints about billing accuracy.

Mr. Kiraly, PG&E, responded that a study had beer
the billing was accurate; that they couldn'’t den
at alternatives to explore to see if there were

CPUC that concluded that
2G&E would be looking

Mark Bell, Dominga Ave., referred to the book Qufrageous Conduct that ha
standards listed that were considered safe at the fir ut h roven to be
He asked if the public was supposed to believe PG
PG&E could be sued in the future
percentage Fairfax represented on t

Ires and information z
'to be wrong. He also asked what
&E would want to wire Fairfax if they

‘asked if they had to be on every house.

Mr. Kiraly, PG&E, states -on each house; that they were regulated by
the CPUC, legal-deci : jurisdiction; and that they were voluntarily
respecting re how long into the future it would be

' ! irt Meters were mandated for installation by 2012; that
there were curr rnatives; and that the Smart Meters were intended to give the
customers more.i i € Ver: i i

electricity.

possibility of using fiber optics instead of wireless devices;
vide protection from the other meters in the area or the
diation were never as effective as prevention; that the

nt; that FCC guidelines were outdated; and that there wasn't
t other statements made.

noted that fiber optlcs
antennae; that attempts
cautlonary principle was it
enough time for him to cont

Lou Vaccaro, Olema Road, stated that people from outside Fairfax should complain at the
County level; that he had been retired from PG&E for almost 24 years; that he was born in 1924
when each room only had one light; that he had worked for PG&E for many years; that he was
familiar with meters and transmissions in California; that he had worked in the engineering
department when the building boom of the 50's happened that PG&E wasn't the only one that
was getting Smart Meters; that they were all over the US; that there were good things about the
Smart Meters like the ablllty to help PG&E to keep up with the demand and to let PG&E know
when there was an outage.



Rebekka Collins, Fairfax resident, stated that she expected regulatory agencies to be public
agencies; that she found it hard to believe when told that FDA, EPA, CPUC and FCC were
protecting us; that gluten allergies were prevalent because foods were so hybrid that our
systems couldn’t absorb them; that we could no longer tolerate the pollution of our environment
for profit; and that, if a regulatory agency was willing to compromise; it meant that we were
taking on another poliutant.

Anastasia Sheldon, Sleepy Hollow resident, stated that she was at the meeting for the
opportunity provided to talk to PG&E and asked for contact information so that she could
contact the CPUC and PG&E directly.

Sarah Riley, health care provider, thanked PG&E for being pr
the hope that they were being heard; that electromagnetic anc
was a reality; that healthy people were getting sick after the
asked how the issue was being addressed.

nt at the meeting; expressed
sensitivity from overexposure
istallation of Smart Meters; and

Mr. Kiraly, PG&E, stated that he was not aware of t
disagreeing that the speaker or others were having ac pacts; that they were
looking at different options and were installing ; ; i ther options might be
available; that adverse reactions were handled nd that analog meters
were no longer manufactured.

Dr. Sandy Ross stated that the Marin Municipal Water District (N
on the Smart Meters. -

The public portion of the meeting was.

Vice Mayor Bragman stated that there
outset; that there was no infonn;‘ed consen|

 civil disobedience to keep
: varching to see if FCC guidelines
rfax’s moratorium in effect; he asked the

were valid; that his p
PG&E representatives:
another meetin
listening to the:
that anothg

resent that they would voluntarily delay

‘agreement fro
it.in Fai vas completed.

n Fairfax unt

 what the protocol was to address etrors; requested

s given to meter readers; and asked if there had been any
;ﬁtated that he would like to have a discussion about PG&E's
ing.

masking of the inacctira
privacy standards at the

Ms. Zapar, CPUC, stated tha

Ms. Corey, PG&E, stated that PG&E was very involved in the development of privacy policies;
that the terms and elements of the privacy rules were based on the guidelines set up by
Homeland Security and Fair Information Practice Principles; that she would provide that
information to the Town Council; and suggested that the Town get on the CPUC contact list.

e CPUC would address the subject of privacy early in 2011.

Councilmember Reed, thanked everyone for attending the meeting; stated that there was a lot
of mistrust in government, in the PUC, and in PG&E; that the Smart Meter system was
proposed to the CPUC by PG&E; that a hard-wired system would be more expensive but would
also be more secure with fewer problems; that people didn’t want more wireless technology;
that ratepayers were on the hook for the cost of Smart Meter deployment; that PG&E should be
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urged to go for hard-wired technology, thanked PG&E for attending the series of meetings;
stated that people were frustrated that even if they opted out, they were still impacted by the
technology of their neighbors.

Councilmember Weinsoff stated that there was a fear that PG&E would use their considerable
power and just do it; asked PG&E to consider doing it differently and to benefit from the positive
publicity created; and thanked them for attending the meeting and bringing so many staff to
address the concerns of the public.

Councilmember Hartwell-Herrero stated that she was weighing the benefits vs. the drawbacks;
that installations in Canada and other places had resulted in higher rates and little or no
conservation; that she had trouble believing that PG&E was really motivated to provide benefits;
that she wouid support the program if she believed it was g {o reduce power usage; that she
hadn't seen the benefits for the program and would like to be shown the benefits; and she
thanked the audience for attending and doing the resea ;

ions had been begun with a
accommodate those who
ned; that PG&E needed
rs on private property
s the right thing to

Mayor Tremaine thanked the public for attending; noted that dis
former PG&E employee and the Marin Energy Al '
d|dr1 t want Smart Meters and asked if those di
ursue an alternative; that PG&E shouldn
ess the people wanted it; that providing an
do to start repairing PG&E’s image; asked that th e 1a _
makers at PG&E and to the CPUC; that he hope mi [ natives to the
Smart Meter; and suggested that, iFPG _ d i
they could go to the CPUC togeth

The meeting was adjourned at 10:15 p

Respectfully submitted

Judy Anderson, Tow




